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Village and  

Community Agents 

In Tewkesbury 

Managed by GRCC, funded by 

Ann Vaughan 

Covering: 

Apperley with Deerhurst | Ashleworth 

Chaceley | Forthampton | Hasfield 

Tirley | Maisemore | Sandhurst 

 07534 064 169 

Marzena Trojanowska 

Covering: 

Churchdown | Migrant Communities 

 07785 363 842 

Ken Haines 

Covering: 

Highnam | Innsworth | Longford 

Minsterworth 

 07810 630 234 

Oliver Lamb 

Covering: 

Bishops Cleeve | Prestbury 

Southam | Woodmancote 

 07701 281 906 

Liz Heckford 

Covering: 

Boddington | Down Hatherley  

Elmstone Hardwicke | Norton 

Uckington | Staverton | Stoke 

Orchard | The Leigh & Twigworth 

 07810 056 770 

Lorraine Demir 

Covering: 

Winchcombe | Sudeley | Stanway 

(inc. Didbrook) | Stanton | Hawling 

Snowshill | Buckland (inc. Laverton) 

 07810 630 077 

Lesley Wall 

Covering: 

Tewkesbury | Alderton | Aschurch 

Dumbleton | Gretton | Gotherington 

Oxenton | Prescott | Teddington 

Toddington | Twyning 

 07810 630 244 

ñHilary put the Fire and Rescue Service in touch with 

me about smoke alarms; these have now been fitted.  

She also gave me information about Linkline.  She is 

a very nice, approachable and kind person to receive 

into oneôs home.ò 

A Village Agent Client 

10 



Helping older people in Gloucestershire feel more  
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Village and  

Community Agents 

In Stroud 

Managed by GRCC, funded by 

Penny French 

Covering: 

Alkington | Berkeley | Cam | Coaley 

Eastington | Frocester | Ham & 

Stone | Hamfallow | Hinton | Horsley 

Nympsfield | Owlpen | Slimbridge 

Uley 

 07776 245 726 

Brian Ireland 

Covering: 

Kingôs Stanley | Leonard Stanley 

Stonehouse 

 07534 064 178 

Gill Cannon 

Covering: 

Bisley with Lypiatt | Brookthorpe with 

Whaddon | Cranham Harescombe | 

Haresfield   Miserden (inc. 

Whiteway) Painswick (inc. Edge, 

Slad & Sheepscombe) | Pitchcombe 

Upton St Leonards 

 07776 245 767 

Angela King 

Covering: 

Cainscross | Chalford | Randwick 

Rodborough | Thrupp | Whiteshill & 

Ruscombe 

 07776 245 791 

Anne Robinson 

Covering: 

Stroud 

 07534 064 175 

Christine Lingard 

Covering: 

Arlingham | Elmore | Frampton on 

Severn| Fretherne with Saul 

Hardwicke | Longey & Epney 

Moreton Valence | Standish 

Whitminster 

 07810 630 179 

Jane Creed 

Covering: 

Alderley | Dursley | Hillesley & 

Tresham | Kingswood | North 

Nibley | Stinchcombe | Wotton 

Under Edge 

 07798 837 582 

Aileen Bendall 

Covering: 

Minchinhampton | Nailsworth  

Woodchester 

 07810 630 156 
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About Us 

Village and Community Agents help older and vulnerable people feel more independent, secure 

and have a better quality of life by offering an assisted signposting service.  The Agents provide 

information and support to help people gain access to a wide range of services and to keep them 

connected to their local communities. 

We currently have a team of 36 to ensure countywide coverage.   

Our Specialist Agent team is able to support anyone over the age of 18 who has been affected by 

cancer. 

Agents visit people at home; all are DBS-checked and directly contactable.  Please contact 

GRCC to find out who your local Agent is. 

1. To help older people in Gloucestershire feel 

more independent, cared for, and have a 

better quality of life. 

2. To promote local services and groups, 

enabling the Agent to provide a client with a 

community-based solution where 

appropriate. 

3. To give older people easy access to a wide 

range of information that will enable them to 

make informed choices about their present 

and future needs. 

4. To engage older people to enable them to 

influence future planning and provision. 

5. To provide support to people over the age 

of 18 who are affected by cancer. 

2 

Case Study 

A referral was received from a local GP expressing concerns about a lady in her 70s.  The lady 

lived alone and had recently moved to the area.  She was having difficulty making contact with 

people and was feeling isolated. 

The Agent made contact with her.  After discussing her interests, the Agent was able to put her in 

touch with people attending a local chapel.  From this, she went on to join a knitting group.  The 

Agent was also able to put her in touch with a well-being and exercise group. 

One of her interests was playing Scrabble, although she had recently lost her fellow players due 

to illness.  The Agent was aware of another single lady who enjoyed Scrabble and who lived near 

to the client.  With the permission of both of them, the Agent passed on their contact details to 

each other.  The two ladies arranged to meet and they now enjoy regular games of Scrabble in 

one anotherôs homes. 

The Agent has visited the client several times.  She says that she is now much happier. 

Key Objectives 
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Case Study 

 

Mrs S is a frail 81-year-old client who lives alone.  She has marked mobility problems and a 

history of falls, so she uses a walking stick to get around.  There is a history of Mrs S receiving 

threatening telephone calls, which the police are aware of.  In the past she has let people into the 

house without checking identities.  Mrs S has some memory problems, repeating the same 

stories several times.  It can be difficult to hold her attention for long.  She lives alone because 

her husband is resident in a local nursing home, however she has difficulties visiting him because 

she has issues with transport. 

Actions and Outcomes: 

The Village Agent contacted Mears Safe at Home for a home safety check, which has been 

completed and door chains fitted, leaving Mrs S feeling more secure.  A Forest of Dean Safety 

Guide was left with her which had relevant contact details listed.  Forest Linkline were also 

contacted and a demonstration arranged. 

Gloucestershire Fire and Rescue fitted smoke alarms following a referral from the Agent and an 

OT assessment was carried out after the Agent contacted the Adult Social Care Helpdesk.  Age 

UK have also helped Mrs S with an attendance allowance application.  Mrs S also now has 

assisted bin collections through the District Council, and the Agent has arranged for Bream 

voluntary car service to take her to see her husband on a regular basis. 

Mrs S is now feeling safer, supported and has a greater sense of wellbeing.  She is able to visit 

her husband which makes her happier.  Mrs S is able to live an independent life, at home in a 

secure environment. 

Community Dementia Links 

 

All Village and Community Agents have recently 

completed the Community Dementia Links 

Programme run by the 2gether Trust.  Given their 

role in the communities in which they work this is a 

valuable addition to their knowledge and skills. 

Please contact your local Agent for more 

information. 

ñI believe this service is providing crucial support to the 

elderly in such a rural area which has its limitations of 

transport and access to all sorts of amenities.  I know that my 

parentsô age group are fiercely independent and donôt like to 

trouble anyone.  It is such a positive experience for them to 

find someone óon their sideô.ò 

A Village Agent Client 

ñVillage Agents are a smashing group of people to work 

with.  We come from a wide variety of backgrounds, but I 

find all my colleagues supportive and quick to provide 

information, advice and support.òò 

Forest of Dean Village Agent 
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Village and  

Community Agents 

In Gloucester 
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Managed by GRCC, funded by 

Kausar Parekh 

Covering: 

Gujarati Community 

 07799 255 793 

Carol Lake 

Covering: 

Gloucester (inc. Brockworth and 

Hucclecote) | Badgeworth 

Quedgeley 

 07534 064 166 

Jan Perkin 

Covering: 

Gloucester (inc. Brockworth and 

Hucclecote) | Badgeworth 

Quedgeley 

 07701 281 905 

Venet Poyser 

Covering: 

African Caribbean Community 

 07799  628 217 

Ann Vaughan 

Covering: 

Gloucester (inc. Brockworth and 

Hucclecote) | Badgeworth 

Quedgeley 

 07534 064 169 

Ken Haines 

Covering: 

Longlevens 

 07810 630 234 

Marzena Trojanowska 

Covering: 

Migrant Communities 

 07785 363 842 

ñMy Agent is: Helpful, knowledgeable, understanding, 

professional.  I wish I had known her before.ò 

A Village Agent Client 


