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Getting online is easier than you think




  Free one to one internet and computer support for over 55’s in rural Gloucestershire
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If you think that computers aren't for you, then have a go for free and let the Connect Project show you the possibilities that computers and the internet have to offer. Complete the form below and we will match you with a volunteer who will come and help you.
Please look at the list below and tick the types of things that you would like to learn on a computer  
· Getting started on a computer

· Website basics – what is a website?

· Useful Computer packages e.g. Word-processing

· Email – keep in touch with family and friends

· Discover different ways of communicating such as using a webcam 

· Photography, computers and sharing your photos

· Research family histories and find long lost relatives

· Find out about online shopping, booking a holiday and banking

· What the internet has to offer - from TV ‘on demand’ to Recipes 

· Access to advice, services and local information online

· What equipment do I need to get online? 

· Purchasing a computer – what’s right for you?
Is there anything else that you would like to learn on a computer? _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 
1. Have you used a computer before? Please circle:  Y / N
If yes, please give details of your computer use

2. Do you have your own computer at home? Please circle:   Y / N
If yes, is it a desktop computer or a laptop? ___________________
Do you have access to the internet at home? Please circle:   Y / N
3. Do you have any access/ dexterity needs (e.g. arthritis in your hands) which the volunteer should be aware of? If yes please state below. ___________________________________________________________________________
In order for us to match you with the correct volunteer who may have allergies or a disability please answer the questions below
4. Would you like to learn at home or in a group? ___________________

If at home, please answer the following:

Do you have any pets? Please circle:   Y / N
Type of pet -  __________________

Are there any steps leading to the front door or to the room where computer is housed?
____________________________________________________________________________
5. Preferences for day/ time for Connect sessions _____________________________________ 
6. Is it OK for us to pass on your information to the volunteer we match you with? 
Please circle Y / N    

Please return your questionnaire to (no stamp required) to:

FREEPOST SWC 0305, 15 College Green, Gloucester, GL1 2BR
We will be in touch as soon as we can.
If you have any questions please contact Holly Mills on 01452 528491 or email hollym@grcc.org.uk  
GRCC is a registered charity (number 1054282) and a Limited Company (number 3181755)






Name: _____________________________________________________


Address: ____________________________________________________


____________________________________________________________


Postcode: ________________________________________


Telephone ________________________ email__________________________________








